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1. Preface

I
As part of the continuing policy of achieving the highest standard of quality and reliability
of Jaguar and Land Rover products tomeet the expectations of our customers, the BUYER
provides manufacturer warranty on new vehicles.
N TR RIS, AR R AE g SIS A AR 7 b o R R S ) B v b A PR 4 2
BURH)—HB7r, SET7R T8 4 1 i i R A2 .

The SUPPLIER supplies the BUYER with Goods for use in the BUYER's wehicles. The
terms of supply of such Goods are set out in the BUYER's Production Purchasing Global
Terms and Conditions (BUYER PPGTC released on Jan. 1, 2013, as amended or
superseded from time to time) ("Global Terms"). Under Section 22 of the Global Terms, the
SUPPLIER provides warranty on the Goods it supplies to the BUYER and that Section also
details the warranty period applicable to the Goods. This guide is an integral part of Global
Terms.

SEOT TR P S AE ST IR B . AR I SR R i ) SR A ST IR R I A S SRR 2%
Bl (LT PPGTC 1 2013 4 1 1 H A, HAEAWHAETT B BrbOCR 230D .
R CRARFD) 35 22 5%, 2T TR b S Ak SE 07 5t ORI HLAE [R] 215 o P v ot 156
PRI AFERE R R AR RI—H 5

This Guide describes the process by which the SUPPLIER's liability for costs incurred by
the BUYER under New Vehicle Warranties (as defined in Section 22.03 of the Global
Terms), or under the warranties provided by the BUYER (or any of its Related Companies)
to the end customer cowvering Goods installed, used, or sold as senice or replacement
parts, or as accessories, for Goods that are defective or do not conform to, or are otherwise
in breach of, the SUPPLIER's warranty obligations to the BUYER for such Goods will be
determined and charged to the SUPPLIER.
UER R FER A OCRE, BFE AR REII N T S5 SR s BCET P AE S (FE N
CRZRAD) 58 22.03 7€ 300, 80 3KT7 (BARA LRI A A SR AL 2 PR an R A8 N 2,
BETE NS, R, BUWEARTRATBCE At BRI, SRR, ST A7 (e B B
ARG, Bl DL AR D7 i e, SET7 R0t H S it 1K) 5 B ST AR EAT A e, IR 32 07 SR
i o
This Guide is part of the Global Terms and supplements Sections 22 and 23 of the Global
Terms. All references to the Global Terms in this Guide include the Global Terms as
supplemented by this Guide. References in this Guide to specific Sections of the Global
Terms are references to the specified Sections, and in regard to revised versions of the
Global Terms, will be construed to be references to the Sections dealing with the same
topics in the revised versions of the Global Terms. Unless stated otherwise, defined terms
used in this Guide shall have the meanings ascribed to them in the Global Terms.

AARR A (2630 807, JFEXT CEZEERD) 28 22 F1 23 Skt AT #h 78 fEASE R o X
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T CEGEFRD) T SR IEATRMAE R CE&FHD AR AR X CRARRD) HFE %
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2. Applicability

EHEE
This Guide applies to all Goods (including, without limitation, any Goods supplied for
Production Vehicles, Goods that are dealer-installed accessories on new wehicles, any
Senice Parts or replacement parts, and any Goods installed, used, or sold as accessories
for used vehicles) that are supplied to or on behalf of the BUYER or its Related Companies.
SCHR T EH T A i CEFREANR TRV AR AT R &, PSR W E B 4 I A th &
BT 22, ASATAT CR IR BRBE 3, DA SATAR) 2 BATAT, A, BRSESE AT T 22 )
XEER e fihan K7 BUARER L7 1) A m) B R ER A H

This Guide will apply to all Goods supplied in connection with purchase contracts issued
by BUYER and will supersede any previous Guide version or separate written warranty
agreements between the BUYER and the SUPPLIER in respect of those Goods.

AAE PR IE T 3K 07 R R BRI AR BT e it R B AT RARIT 3K 7 A2 05 2 [a] 5% T
e it FX)-ER = T 5 DR i AL

Where the Goods contain components supplied to the SUPPLIER by a Sub-SUPPLIER,
the SUPPLIER is responsible for negotiating and enforcing all warranty terms and
conditions with the Sub-SUPPLIER directed or otherwise relating to the Goods, unless
otherwise expressly agreed in writing between the BUYER and the SUPPLIER for the
specific Goods.

A0 SRR it L 5 DT SRS ST B A, ST AR SN DT 9% T R et AR B ORI o A SR )
TRAB SRR SR A AT IR FURIBIAT ,  BRAESET5 5 3207 2 1A T4 € T i 5 A A P 240 5E .

3. SUPPLIER Goods Warranty
75 s R R

3.1 The SUPPLIER shall ensure that the quality and technical solutions applied while
deweloping and manufacturing the Goods under BUYER purchase contract are
compliant with relevant nations’ Gowvernment Requirements and BUYER'’s
technical and quality requirements, and that there is no quality issue with raw
material and/or production process or quality issues that may cause bodily harm or
property damage. Furthermore, the quality of the SUPPLIER mass-produced
Goods shall not be inferior to that of the pilot sample Goods or prototype Goods.
FTTAERTT R & RGN i S TR APl iE s, NEAREHFESHAT B 6%
HH O I SR BUR B R AN SETT HOHR | BB 2EoK, A TR k), ilis T 200 Joi & ) @,
AFEAEFTATRES BN S W ZaERRER . JFH, SLIREMREmREER
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3.2

3.3

3.4

AT AR AR B R R R

If there are batch quality issues (in design or manufacturing) in any Goods
produced under BUYER purchase contract, and grave consequences or adwerse
effects are likely to be caused as a result, BUYER shall immediately send to the
SUPPLIER (via facsimile, telephone, email, etc.) notice thereof accompanied by all
necessary information relevant to such quality issues. The SUPPLIER shall
promptly respond, and immediately provide all necessary information, participate
in an investigation, technical verification or arbitration and cooperate with BUYER
to implement all necessary remedial measures to alleviate or eliminate the issues
or crisis.

R SRAE SE 5 R [R5 B e it A ZE At o i e e CAE T B3 B ) D O T e
SR JE R AR, K7 RSLED RS2y BT AR (B G ELH T
M55 ) JFHR A 5k B ) U R — UL ERE K, 2205 B S RN B 3 ik i
R, SCEREE—PIBENER, SH5RE. BEAREEMEARMEIS X T —ik
R — U)o B RS T, LA PR BT I P T W ) 1) 8 B S AL

Both Parties shall negotiate to implement necessary technical modifications to the
Goods in guestion in order to lower the risk of the same batch quality issues
reoccurring in future. BUYER will provide technical supports to the SUPPLIER.
T3 I 3 B X T2 e ot 5 B A ROR B S, D AR B A 2 TR L i o ) R ) XL
Ko SET7 RN SETT I TAE SR AR SCHE

If any claim or lawsuit is brought against BUYER by any third party alleging that
Goods manufactured under this Agreement and installed on BUYER-produced
wvehicles are defective and have caused damage to said vehicles and/or otherwise
caused bodily harm or property damage, then following receipt of an urgent notice
from BUYER, the SUPPLIER shall immediately provide all necessary information
and take necessary actions, such as participating in an investigation, technical
verification or arbitration. In case of a lawsuit, both Parties shall deal with it
cooperatively.

U SRR = AR 2 AR S 3 ) 2R A A o ) AR ST BB T 1%
PURFI N & o WP 4%, JF I LT3R R EE U, S2T57E Wi 3 3677 5 2o
g, L RALRI EiRE R B, LRI ERE R, S5RA . B
AREE MBS B ERATE) . R AYRE, T A AR RN o

If arecall of BUYER wvehicles is necessary due to defective Goods installed on said
wvehicles, the SUPPLIER shall cooperate with BUYER and relevant authorities on
the investigations that BUYER may conduct to identify potential defects with its
Goods, provide required information for the investigations and assist in necessary
technical tests. The SUPPLIER shall also cooperate with BUYER to recall defective
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wvehicle Goods, to assist BUYER in forecasting results of the recall and to handle
recalled vehicles.

A FE K7 36 ) 20 A o e e ) i S ST AR A e, S5 N A K T K
A IR TG BOTIo0F FLp b PT REARAE B o Ir) AT R A, SR BT R A R R,
PP BIHEAT D EE BRI o SET7 7R B ST AT BRI R RS A |l B K
77 TN A [ R R AN A FE A [l 4

Both Parties agree all expenses incurred in connection with liability claims arising
from Goods, including all direct or indirect losses, shall be borne by the party who
is responsible for the part defect. To awid any doubt, the loss of profit is excluded.
M5 29N BT R A B TR R SRR A R — V)9, B4 B S R A ) 2 45 2K
IS EH 3 8 it o AR ) — T AR A . GRS, R AR R A BRI

Thus, if the Goods defect is caused by SUPPLIER, the SUPPLIER shall bear the
corresponding expenses for compensation. Likewise, if the part defect is caused
by BUYER, BUYER shall bear the corresponding expenses for compensation. If
both Parties share responsibility for the quality issues, both Parties shall share the
costsincurred in proportion to their respective liability. Both Parties shall determine,
in good faith, the most effective and reasonable solution to such claims through
negotiation.

A0SR i R DA A BT SR I R, ST AR PERE S AR A B P o I SRR 5
IR TSRO R, ST R A HEAR RN I B . an SR ESR HI R & 5T AR
W7 JE R IE B, X7 A He B AT 1) DR /N e 2 W P R AR ) B FE o X7 2 3 AT ¢
AR SRR IR RGBT WA P

SUPPLIER’s obligations and responsibilities with respect to BUYER part
recalls/senice actions shall continue to be effective past the expiry or early
termination of this Agreement. In the event that BUYER recalls defective vehicles
owing to the SUPPLIER’s failure to fulfill its obligations under this clause, BUYER
shall be entitled to compensation from the SUPPLIER hereunder even if this
Agreement is terminated or expired.

SR ST IR b P O A B AR S5 AT B0 55 5 904, AR S RIS AR bR B 2% 1k
M SkR e RIAEAS & [R1 2 BB, 25 ST BRI SE U7 3 [ AR 2 AN 5% 3L 55 T iR AT R B
A EIAR S AT 5, WSETT A BRI AR & [ A S 40 58 ) SE2 77 AT 3B £

3.5 The SUPPLIER shall subject its sub-SUPPLIERs or other SUPPLIERs it has
contracted to provisions of this Agreement in writing.
STy RGEN A E, MR RS TT BN T AT A U E o
4. BUYER’s Customer Warranty
L 75 AP REER
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4.1 Warranty Requirements

REHARER

The Goods provided by SUPPLIER must meet the requirements in the technical
specification. In case of Goods quality problems in the life of its commitment, the
SUPPLIER shall be liable for breach.

S 77 BT SR AR IR R it 0 000 R BOARAT S5 B LR, AE H R VA B 0 it A i ST P L BT ), S
Ji R IE 2 TTT

If the SUPPLIER discovers quality issues (whether existing or predicted) in the supplied
Goods, it shall promptly notify BUYER thereof so that BUYER can mitigate losses.
SRS BRI T A 5 e CRLEE S AT B R R, 3205 R B B
SKT7, MBS T P 5 R AR

The SUPPLIER shall abide by BUYER'’s storage rule and process relevant formalities with
BUYER to retrieve the Goods within 10 working days following receipt of BUYER’s notice
to retrieve return Goods.
ST N AT SETT AR IO E , AESCE S T7 SR U f5 i [l Rl A0 5 10 TAEH Y, 313K
77 B A ST 8

With respect to the malfunction analysis report provided by BUYER or the SUPPLIER, the
SUPPLIER is obligated to propose improvement measures for the malfunctioning Goods
and to implement said measures, and shall assume responsibility to make compensation
for not adhering to said improvement measures.
B 6T S T7 B T WA A AR s S2 T SCASORE R i R R eSO R, SR IS AT
&, AR AT BOEAT SR R EE DA

It is expressly provided that, in the event of termination/expiry of all supply contracts with
BUYER, as well as the SUPPLIER's quality performance being below engaged quality
commitment, BUYER will calculate the recovery estimation amount in terms of historical
data and retain this amount from deserved payment to SUPPLIER as recovery deposit. If
one contract is terminated or expired, but there are still another purchase contracts on-
going, subject to its reasonable discretion, BUYER won’t retain deposit.

TR A2 LT 5 07 A RIS R 2 R B BNHIE AL, AR SET7 1ot & 3R AR T 2K
VAT H AR, ST RRYE LT ORI g S, TSRO N T R IS B A < A, R
PR R BRI IR I A PRAE G o A0 SRS 7 AN 1 it R B R % s B3, (ER A7) SR A7 A
FARIE S RGO, ZIRT K07 G HEE, A RIES.

4.2 Warranty Liability
REBRTIME
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The SUPPLIER shall warrant the Goods for the period agreed to hereunder. If a newly
enacted law or regulation extends the aforementioned warranty period, or BUYER requests
longer warranty period based on market situations, the SUPPLIER shall extend the
Warranty Period as required by such law or regulation or BUYER'’s request.

S 75 A IR T 20 € B A PO v b S AE ORI IR S s e B E AR . ORI G
AR E SN SE A R E ORI, BESETT AR 7 37 R AE A R E ORI, S 07 B SE A< H R
A 2R A R B E T R K IR

4.3 Quality Crisis Management

B & fa L a2
In the event of quality crisis that leads to inordinate customer complaints, “three
guarantees” or “recall” , the SUPPLIER shall fully cooperate with BUYER to resolve
such a crisis and mollify customer complaints as soon as possible, even if the responsible
party for such crises has yet to be ascertained. If subsequent analysis shows that the
SUPPLIER is not responsible for it, BUYER shall release the SUPPLIER from liability. If
the SUPPLIER fails to cooperate or does not cooperate in a timely manner, any
consequence arising therefrom shall be the SUPPLIER’s responsibility.
A SBUT PR FE8, “=a7 o “Hlnl” S8R TR R AT AR AL, B AR &
TUERIE, 275 MR 4 J1 il & K07 AR R BE AR o fa L, PR 28, )5 70 #r ik 9
A LT T, SEJ7 bR SETT AR DA . AR SETT AT DURC & 8 S e & i, 3 B0
Ja SR S5 A&

4.4 Warranty Period

R85 2 HRH R
Warranty Period
The Warranty Period is the period of time that the SUPPLIER warrants to BUYER during
which any Goods supplied under this Agreement shall either be free from quality issues,
or upon the occurrence of quality issues will be repaired, replaced or returned without cost.
The Warranty Period shall begin from the date when the end user picks up the vehicle (or
Goods).
&R 2 ERH
e T2 77 0] K7 AR AR [R5 e it A R B i e B ) R R IE £ DR 4EAE | S B
RBRIS EHIRR o BT R AH ORIIR A SEJT B & P 3 2 (Bl ) 2 H R T 5.

Buyer (and/or its related company) currently provides 3 years/100,000 kilometers
warranty for the China market and 5 years/ 96,000 kilometers for North America and
Canada market, 3 years and unlimited kilometers for UK/Europe and rest of world
markets (hereafter North America, Canada, UK/Europe and rest of world shall be
collectively referred to as “Global Market”. For the purpose of clarification, the warranty
for the Global Market will be applicable when the Goods provided by Supplier have been
used by BUYER(and / or its related company) for the vehicle production and sold in
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Global Market, either directly or in assembly).The warranty period that the SUPPLIER
provides for its Goods shall in no case be shorter than that which BUYER promises to
its end users except to the extent that Technical Specification or an Earlier Agreement
has been signed between two parties in advance. If during the term of this Agreement,
a newly enacted law or regulation extends the aforementioned warranty period, or
BUYER requests a longer warranty period based on market situations in BUYER'’s
Global Market , the SUPPLIER shall extend the Warranty Period as required by such law
or regulation or BUYER request.

S5 (/BRI 2 7]) H R o [ 7 37 i) R IZ UK 9 34E/100,000 2 BL, - B 3€ B0 5= K i
W N54196,0004 B, JEE K HA T I N3 AT AR (b3e, g, S WL &
FAt i LR gekon “EErmiitn” o IR, B E bR #5 CRAE L7 1) 3K 77 45
B, BT G 8 SCERARD A= HEE R &) « BRAEXTT
CA LA E BORMTE S S W o an S tH S AR R E B A K B aR B O3], B3k
T3 AR K77 B B T 3 BERAE K A R E Z AR, S277 B AE KR LR S 22 R A )
JE BE T ER B3R .

4.5 Warranty Exceptions
TR1B i B R IR IE L

4.5.1 Emission Warranty

He R &

In the case that Goods are related to affect the emissions control system, the warranty
period shall be determined by the relevant legal requirements applicable to the target
markets. For clarity, please note that such warranties may exceed the warranty period
BUYER generally provides to its customers in target markets. Any claims and subsequent
costs resulting therefrom shall be the responsibility of The SUPPLIER in the event of
SUPPLIER’s liability.

AN S HEBEE R R G R BON 2R R G EGE I, ROARYE H AR T Y B Sk A
PR E IRAB IR o Dy S 5E 3, T R R OB IR w8 L SETT 78 B ARty i) JL 25 1 4
BER R R B IR . 727 IR TURIB O, SEJ7 57 STAMEART b S 350 2R s A AH 5% 2
Ao

45.2 “Three Guarantee” Dispute

=A%

In the case of a wehicle “three guarantee” dispute caused by part quality issues, the
SUPPLIER must fully cooperate with BUYER to conduct a malfunction cause analysis and
responsibility appraisal. If an administrative or legal proceeding is initiated before relevant
authorities or a court for the purpose of settling a “three guarantee” dispute, the SUPPLIER
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shall accompany BUYER to attend such proceeding. If due to part quality issues, the
customer is entitled to return/replace the vehicle or other compensation, the SUPPLIER
and BUYER shall, in good faith, carry out a responsibility appraisal and allocate between
them all incurred costs according to their respective proportion of liability ascertained
thereby.

FH T e it 5T 2 ) R 51 S Y R — L A By, ST A SRR S 7 BEAT W PR K 23 B A B B
RS E . AR T BRI T H BVERE AT A B, ST SRR RISK T SR IR .
SR TP R R, R AR IR M T DL A e RS, ST MISE TS LA MR AT 5T AT 4 E
FHARYE AL E B LL B - AE B 7= R 2

4.5.3 Beyond Warranty Period
RIEHI5H

After the expiry of the applicable Warranty Period, if the number of malfunctioning or
defective Goods dramatically increases, or an uncovered defect poses a significant threat
on any person’s life or safety, the SUPPLIER shall still be responsible for assisting BUYER
with cause analysis. Both Parties will negotiate in good faith in order to reach a liability
allocation scheme according to which the SUPPLIER shall indemnify BUYER.

FEE Y ORAE 9 Jee 096 J 01 SR A 300 g o s e o ) s ot PR B DR o, B A UL D R o 2 5 A
N D3RR 2 i B 2 G ) SRR R B ) I8 A ST TS SR A DA B S5 AT SR R 3 A, O HL XU
JSE I P e A DA 20 HE F S 1) SE T SEAS R R SAE I A2

4.5.3.1 Service /Recalls
& 3547 3 /7 [ElE3)

If either party recognizes a serial defect or other significant problem in part(s) installed in
BUYER wehicles, the parties shall immediately carry out a joint investigation to determine
the cause of the defect to determine what remedial action may be required, if any.

e it L2 ST AR, A SRAT T3 AT it A7 A SR m KA, X5 ST B 3 [
A DA 8 R B AR SR L AR € 5 AN L )RR e

If:

it is determined by either party that the serial defect affects vehicle safety or compliance
with applicable laws and regulations, or the vehicle’s function, comfort or performance is
affected in such a way that customer satisfaction is impacted; or

g

1 — 5 10 8 A% B R B S MR 0 e A A B R VAR A S R, BOAE R 1) I g
FPIESE . PERESETTIH L T R B

the parties anticipate and wish to prevent a likely government mandated recall; or
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XU EITURL R Ay BB AT RE R 9 i 44 0] 51

contrary to the wishes of both parties, a gowernmental agency charged with the
enforcement of transportation, vehicle safety or other applicable laws, orders or requests
BUYER to conduct a recall or other senice action;

X7 e A, TTAT AT AR 2 A OH B PR A R BURF LR A & BEEKR 3K 7 R AT
74 1B B I 55 i e £ 5

BUYER and its senvice network shall carry out a thorough recall or service action campaign.

Defective products shall be repaired or replaced as appropriate.
SKT7 B F 24 8 8 5 W 20 78 23 AT A R1 R 2547 30 AR, 6 A R B 1) 7 Bt 2R AT A N 4 42 B
e

As required hereunder, BUYER will simultaneously send a notice to the SUPPLIER to
submit a claim for recovery for recall costs. The calculation method for claims is set out in
Section 5.2.4 “SUPPLIER Full Liability or Partial Liability for Breach of Contract” .
WAEAS B, K7 R [ 205 AR AN, 5 R A A AT IE ST R I . 0 TR &8
W I, WS HET (5.2.4 SE75RH S B SUERIE LG L),

Liability for senice actions/recall campaigns shall not be limited by the SUPPLIER’s
warranty period.

H 5547 B/ 44 8135 Bl A ST ARG FUREAN 52 35207 [ B 1H ORI PR A R Al o

5. Implementation of Warranty Recovery

TRAE R I BRAETT
5.1 Target of Warranty Recovery

TRAB R T X &
The SUPPLIER supplying the part which has principal-cause of a vehicle malfunction (or
referred to as causal part) shall be the responsible party for the malfunction of said Goods
and is also the target of a warranty chargeback.
18 B AR P 2 DRI 7 o (B RO AR R ) SR D7 R v i R ) ST AE N, R DR AB R G
IR

Please note: if other Goods are damaged or need to be repaired or replaced as a result of
the breakdown or replacement of the causal part, expenses incurred in connection with the
repair or replacement of those other Goods shall also be fully compensated by the
SUPPLIER of the causal part.

TV R b T 3 AT ot RO At ey ot 453 R 5 3 = T ot ) B 480 5 oxe G At e o 2
AT R S A B S 45, TS0 FLA R it 7 A XA 5 B Pt 200 el e A IR A2 1 2 R e o 32 77 4
B .
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5.2 Extent of Warranty Costs
BRREH (KRR KEE

The extent of the Supplier's liability to the Buyer (CJLR) and its related company (JLR) for
warranty related costs shall be calculated as set out below. In this Section, the phrase
"Acceptance Factor" (or called "Acceptance Rate") means the percentage of Goods
deemed to be non-conforming based on the results of inspected goods accepted by the
Supplier (Category 1: The Supplier's Liability - Goods defective) from the CJLR's sample
market/s as compared to the total number of inspected Goods. For the avoidance of doubt
the default sample market/s for CJLR shall be the China. Howewer, additional sample
markets may be included (a list of these may be obtained from the Buyers warranty
department) unless otherwise agreed by The Buyer and The Supplier in writing prior to
issue of the purchase order.

FITRETT (CILR) FHRER A ] (JLR) ) — IR AH 5% 9 FH B DA Y [ 42 L R € o
B AN, “ TIRRWERRZRE (BN “ ZIRRERSR ) RAEET 2N TN
CILR FEARTIZ 3 il Ly CGERL 1 - J& T 3207 SUERIR AR D B SR IR Ae 0 7
sty 7 [FYPAE S CILR BEAST 37 AT (I I 7 it (KT EE B o D S B8R 1], CILR [IBRIAAE A 1
RO E T SR, BRAR ST RS20 #E K BRI 22 B 5 A B 5E , Bk iR A T
Gyl LA A CGRESERAMIAEAS T 37 (0775 5 T BAASETT IO PRAZFR T3R5

The Supplier's responsibility for the JLR's global warranty costs will generally be
determined by applying an Acceptance Factor, determined pursuant to the number of
Category 1 results in the CJLR's sample market, during a specific time period (except as
described below), to the total global warranty related costs incurred by JLR during the
same, or a different, specific time period. The nonconformity, fault, defect, or failure of the
Goods subject tothe warranty repairs need not be the same for allwarranty repairs relevant
to the specific time period(s). In this manner, the Supplier's responsibility for warranty
related costs for defective Goods will be determined by extrapolation of the Acceptance
Factor to the JLR's total global warranty costs relating to warranty repairs/replacements
done during the specific time period.

SEJ7 RS TTRIE A (JLR) A4S ER — UCR N 2% F B ST I8 Rl A 45 e I TR BE Y (R 3
P RBRAN) B R R W% 52 A 80T A R BN R (KR s T B, JLR AR B 5 A Bk IR
JEAROG B B ORI E , %2 —IRR R RBUEIRYE CILR FEATIIZH CGRE 1 - T3
J7 DA R AR it ) % SR 45 SR ORI E B . 0T SR E I TR BRI DG JLR (4 i A R 12
Yefz, ZORMBYEBLRMME M AGHE . SR SR BRI F . X A7, B
e XTS5 A T i P — R R I AT 5% 2 F ) ST s IR R 2 R MO 2 JLR £ 5 5E I
(] B AL HEAT PR ORABAZ B SE AR 5C (1 A R ORAZ U2 2 PR E
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CJLR vehiclesin CJLR's sample market
CJLR HA T # CJILR A 7= K i W B3

The Supplier's liability shall be based on the actual warranty-related costs and expenses
incurred by the Buyer (CJLR) in connection with warranty repairs and returns relating to

Goods fitted to vehicles located in CJLR's sample market for those accepted as Category
1.

FHMITHEREET KT (CILR) e dSrE CILR FEATIT I 1 2R 40 1 IR i (1 CRAZ 18 3 IR R
BT AR AT 1 SR 5 R AR SR K SR bR A AN 9

JLR vehicles in Global Market
JLR RT3 JLR A=K LW

The Supplier's liability shall be based on an Acceptance Factor calculated each quarter of
a year (or such longer period as may be agreed in writing between the Buyer and the
Supplier) using the warranty repairs and inspections made in the CJLR's sample market
during that quarter (or such longer period as may havwe been agreed). The Acceptance
Factor will be reviewed and, where relevant, revised every quarter (or as otherwise agreed
in writing) and applied to the claims related to JLR vehicles in the Global Market over the
same period. For example, if 75% of the warranty returns and repairs in the CJLR's sample
market during a quarter are deemed to be Category 1 material, then the Supplier shall be
responsible for 75% of the JLR's total global warranty related costs and expenses incurred
in the Global Market during that quarter.

BRI B DR NI T SR AR RN TR Y (BRCR T A 7R 2 8] A5 TR 20 % B SE R HIPR ) — IR R
W2 28, HORAEXS M2 (BT D& R e BB K IR 78 CILR BIREA T4 Hh B {12
YEAZ AN T T 55 R B0 IR R 3 R ECRAE ARG OL T B B BEAT o B ANZ 1T IR A
THBERT S LR FERAHKH R . Fln, RAeE—NFEN, (£ CILR KR & i
Wb, A T5%MRMEIBIERYEB AL 1 80T i, W HERIET R 71 50 JLRAEE Br i 37
ERAE R A ERAREA S BRA N 38 FH ) 75% .

In the event that an appropriate Acceptance Factor cannot be obtained in relation to CJLR's
sample market, for example due to insufficient warranty returns arising in CJLR's sample
market, or where relevant vehicle specifications differ between CJLR's sample market and
certain JLR’s Global Market, the Supplier's liability for the Buyer's Global Market' s warranty
related costs and expenses relating to certain JLR Global Market may, at the Buyer's
discretion, be determined from the results of examinations of each warranty
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repair/replacement from the affected certain JLR Global Market. As a result, the relevant
Acceptance Factor may, at the Buyer's discretion, be used from warranty returns and
repairs made in certain JLR Global Market instead of in the CJLR's sample market.

HRTEIEAR 5 CILR B I HIE 2 — RIS R A B, 81 T CULR B i 11
PR RIS, 803, IR CILR M Bl fiss JLR 19/
BRI 0 2 052 5, SIS0 Y 507 7 5 0 R4 KA 9 P 0 ¢ 42 6 ol 9677 4
(O, RURSERARIN S JUR [EBRTT 54000 S SR A S O K B4 SR 5 G, R
S T, R — RIS R AT LSS JLR (R BRT4 0 (RA3E P0  f  f
Fl, AR CILR R TS5 o .

Default Acceptance Factor

BN — IR R I3 R4

Without prejudice to any other rights or remedies of the Buyer, in the event that the root
cause of the failure of inspected material cannot be determined within 90 days of the
Notification Date, the Buyer may, at its option, use an Acceptance Factor of 50% for all
Category 2 material inspected or repaired as defective. Such 50% Acceptance Factor shall
be used to calculate the Supplier’s liability for the Buyer's warranty related costs until the
earlier of. (i) root cause being agreed between the Buyer and the Supplier; and (ii) one
year after the Notification Date.

FEANFE IR ST AR HABAUR B B i A5 00 5 an RAEI8 &0 H 15 90 R G 21 7€ Bt
T BT RE ity R SIIARAR SR R, S5 T3 350 e A 4 0 A (K1 380 1 D9 RS 4EAS B E SO S 2
R 8 50% 1 IR BRI BB 1% 50% 1) X R R ENFH T 1HESL 70 S 7 R 4&
MRFEAKTE, BE (D) KT ZE—SRERAJRR; =50 G @ HYE — .

If the root cause for the failure of the Goods cannot be determined within 90 days of the
Notification Date then the Supplier shall proactively and diligently undertake such steps as
required to determine root cause and shall provide the Buyer with regular (but no less than
monthly) and detailed updates of the activities undertaken and the results of such activities.
The Supplier shall provide a detailed timetable in writing to the Buyer outlining the steps
required to try to identify the root cause of the failures of the Goods and shall use its best
endeavors to achieve such timetable.

GRSRAEIE R H 5 90 IR PN G 5 T il B AR A SR AL, ) 3t 2 ey SRR A 55 7734t >R B 2
AR ERA A, FFRE I (EAD TR 18 L7 S AEVE R B T B sl ) 5 7 15 L A
XETEBNI AR PO L A T 217 S5 SR 4 — 0y VRAB IR I 18]35, LI il Bl A T o
BEARAS R R BT & AP B8, IF R R SS ) SEBLZIN AR
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Where the 50% Acceptance Factor ceases to apply following the expiry of one year after
the Notification Date, the Goods may, at the Buyer’s option, cease to be subject to the
warranty recovery process described in this Web-Guide. In such event, the Buyer will not
be required to implement the warranty recovery process relating to the Goods any further
and will have, and may freely pursue, all rights to recover from the Supplier for all costs
and expenses incurred by the Buyer in relation to non-conforming Goods as the Buyer has
under the Purchase Order (and the Global Terms). Any amounts charged/debited to the
Supplier under the warranty recovery process described in this Web-Guide for the non-
conforming Goods as of the date the warranty recovery process cease to apply may be
set-off by the Buyer, at its option, against amounts owed by the Supplier to the Buyer for
the non-conforming Goods under the Purchase Order (and the Global Terms).

A SRAEIE RN H S — S5, 50% [ — IR R W 332 R EON G T, W S5 T e 45 1k X
Al EAT AR PR 2% 4 B TR B CR B IR R IS R . AEIX MBS R, SEOT AN PR SR S S
A A R ORAE IR R G AR, JF R A BORIIERT LA B e DB i A 3B A5 X 76 SR DU 3T
CRMEERZEFD TR ASEHRE Tl A2 1 R R IS L ) T AN B Y o AEA I 2% 45 B T
BIPRAE IR RIS RE T, B R ME RR R T EE 2 FRS, B AN SRS b 18] it N
SR/ LC AR A <, RT Rl SR AR I FLR 3, o SR SRR S RIGT 5 ORI ER2E 0O H 4
XA R b ARG S T R SR T it

5.3 Definition and Process of Breaches of Warranty Contract

REREBELHTET ERRE

5.31 "Quality Appraisal and Indemnification Report"

(REXESHERE)
Under BUYER’s instruction, warranty malfunctioning Goods collected through the BUYER
network will be returned to the Goods Return Centre of BUYER’s Warranty Department or,
if requested, directly sent defective Goods samples to the SUPPLIER. The Recowery
Division of BUYER’s Warranty Department or BUYER’s other departments will request
Supplier to cooperate to analyze the malfunction of failure Goods, or the SUPPLIER shall
conduct an analysis into the cause of the malfunction. The Recowvery Division will collect
Quality Appraisal and Indemnification Report based on each party’s analysis results, which
will be notified its final relating liability percentage to the SUPPLIER via Buyer's Supplier
Portal and serve as the basis for calculation of warranty recowvery settlement.
FRAE LT IR 7R, ST W A R DR A 5 e g 3% [ S 75 DR AG 30 T A2 v o 5 4 3R
TR ROE TR S AR 45 277 o SETTORME I R W 8 e S 7 HAMUAH S 1 4 ok
275 FE R VR ORAG Wl e ot ) S B dE A7 70 A, B S0 EAT B S R R v 4 i, —IRR
VB 73 P 5 77 A A R MU (TS IR ), JFIBIE SET7 B9 IR R G117 W il g
HARL ) ST LEBIB RN S5 277, AR BUIR DA E 208 B2 45 S R T B AR AR

During the normal mass production stage, the SUPPLIER can reference BUYER network’s
warranty claim information through the Supplier Portal in real time, and may submit an
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application to the Recowery Division of BUYER’'s Warranty Department for samples of
recently malfunctioning Goods to be delivered for it to carry out detailed analysis on the
recently malfunctioning Goods. The analysis reports will be submitted to the Recovery
Division of BUYER’s Warranty Department to serve as the basis of updating the Quality
Appraisal and Indemnification Report and its relating liability percentage.

FEIEF R M B, 3277 mT DOs (w1777 WS 7 @Sk J7 W R i ER B 4Eie 5 5, JF BT
DATE] S T7 PRAG 0 — 2 2R e 73 04 S 2 3 ik e ey it AR 2 ) IS 5 AASEE X i B0 e T g e s o
BEATVEAR 3T, 0 BTl i R 58 S5 ORABFE IR R G Ay (BT % SR A 5 ) R
FHRL R B A A5 ) BE BT AR 4

5.2.2 SUPPLIER Raises no Objection as to its Warranty Liability
£ 77 % RABF B AL TR W

BUYER will publish monthly Warranty Recovery Settlement Report in SUPPLIER Portal on
basis of Quality Appraisal and Indemnification Report, and the SUPPLIER need to make
electronic confirmation in system to establish warranty liability in case of without objection.
FITRMAE (PTREE S I BAR  ) AEBE RS 1 AT — IR RIS SR 1, an SRS T7 0 — K
RIS HEAR S oW, SET7 7 ALK TT RGN R BEAT B T DU 2 32 05 R A8 5T &2 51
F.

If SUPPLIER neither makes electronic confirmation on the Recowvery Settlement Report
nor submit written objection within the specified time, the Report will be confirmed
automatically by IT system in twenty-one (21) days, and the SUPPLIER’s warranty liability
shall be established as well (reference to section 11 of Global Terms)

An SR R R AR i T BEAT L TN, IR FE R E N R R L T R U, ORI A AR
TERGURATN 21 RJG RS HSATLIT 0N, LT RETHERFERRL (B0 (B
11 &),

5.2.3 SUPPLIER Raises Objection as to its Warranty Liability
E75 0 RBFRE AR R

Verification of Malfunctioning Goods

R B o AR

If the SUPPLIER objects as to its warranty liability, it shall lodge a written appeal with the
Recovery Division within five (5) working days after publishing of the Warranty Recovery
Settlement Report by the Recovery Division of BUYER’s Warranty Department. At the
SUPPLIER’s request, the Recovery Division will review the appeal evidence and may
provide the malfunctioning Goods collected from BUYER’s network for further investigation
and verification, in which BUYER'’s Recovery Division may join.
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PR R i BEAT HE— DA AN, K07 IR R ES 51780

The SUPPLIER shall, within one month thereafter (or some other time-frame acceptable
to both Parties in exceptional circumstances), complete its investigation and verification of
the batch of malfunctioning Goods and provide its official verification report to the Recovery
Division. If, during this specified period, the SUPPLIER cannot provide the verification
report, or fails to reach a verification result, or determines it is at fault, then the liability
judgment of the Quality Appraisal and Indemnification Report shall be affirmed and the
SUPPLIER will be deemed as having accepted its contents.

FT7 AE—A A CUREBRTE 0, % 77 B XU BT 432 (IR D 58 Bzt g e i ot
A% A AR I ) S5 ORAE IR — IR R I 7 A PR it b SR ik iy o A SRAE S 8 JAIR), 4 SR 52 07 AN
RESR L A% A4 75 B A W e i B 4 R B e = B By R A, I I (i % e 5
BERED) MITUEHIE, JEBOAL TR WA

Warranty Goods Quality Appraisal Meeting
REHARRBEEES

If the SUPPLIER has submitted its official verification report during the prescribed time, the
Recovery Division of BUYER’s Warranty Department will summon the SUPPLIER to attend
a “Warranty Goods Quality Appraisal Meeting” . This meeting will normally be held at the
Recowery Division of BUYER’s Warranty Department. In exceptional circumstances, it can
be held in the SUPPLIER'’s premise or some other place acceptable to both Parties.

AN SR SETT AE R E I T A F At 7 IE R Ay, SET7 ORE I IR R IG A0 AL 28277 1T “ IR i&
Pl B M 2 e W IRAE ST PRI IR R WG /0 AT o FRRIE LR, W] AE SE 7 b BR
FERUT5 Al R 5 = kAT

The purpose of a Warranty Goods Quality Appraisal Meeting is to determine the party

responsible for quality issues based on facts and evidence.
PRAG P it ot 5 48 23 1) H IR 2 AR 41 S SIS RTHIE 48 7 7€ o B 54T o

At the closure of Warranted Goods Quality Appraisal Meeting, the participants shall jointly
sign the Warranted Goods Quality Appraisal Meeting minutes, either of which shall
expressly stipulate the level of liability of the warranted part as

(1) CAT 1 — The Supplier’s liability — Goods defective

(2) CAT 2 — Fault Found but not the Supplier’s liability (in whole or part)

(3) CAT 3 — No Fault Found

(4) CAT 4 — Not Inspected
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PRAZ T il B B R ST AE
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(3) KA 3 — Wfs AL

(4) KM 4 — BERIETAR BT

Handling Disputed Goods

In the event that the Parties cannot agree on liability for warranty Goods, both Parties shall
assume temporarily liability on a fity-fifty basis in order to promptly resolve the problem
before liability is finally ascertained.

R AL

W R T AR U R ORISR BT & SRR IR B — B, O T Rk In) i, E T AT B
WiE Z |, X7 R &R — 2 54T,

Handling Goods "with No Fault Found™" (NFF)

A fault is considered No Fault Found principally because test conditions and real
conditions of use for the defective part are not identical, or because quality issues appear
intermittently. Regarding to this kind particular fault, both parties will negotiate and
compromise an acceptable rate without prejudice on the actual warranty cases. In the
event of the claim less than or equal to acceptable rate, Suppler will be exempt from
recovery duty. Otherwise, in the event of NFF claims above the acceptable rate, BUYER
Warranty will organize negotiation with the participation of Purchasing and SUPPLIER on
the basis of good faith, and then both parties bear their relevant responsibilities in
accordance with the results of negotiations. Anyway, BUYER will keep the rights to
continue to investigate on NFF issues and to seek reimbursement.

“HEAER” BRKLE

FICREE AN T 3 3 SR DR R 6 2% 55 T ot S B B S SR AR AN 58 4 — A B0 o i ) () M
I X T IXFMRERILR, X7 AR 2R 5 S A A= 85 100 W s 15 8 A o Al AL ) T 42 3%
o MNTPNTEETAHEZREEN, LU TRE. BRI, X TFaTaEg s
AR RE, EREHIIZ 5T, EKITRAEENTTS 207 WA A 1 R I EAT 1 7 4
W RIS R, X7 & HARIEAHR T E . TCIRa, SKET7 OR B 4K 2R 2T 78 s A 7
I Bk — BB BB .

5.2.4 SUPPLIER’s Full Liability or Partial Liability for Breach of Contract
S 75 K 15 AR 4 SRR L8 £

In the event that the SUPPLIER is held fully or partially liable for quality problems, the
BUYER Warranty Department will send to the SUPPLIER and to the BUYER'’s Financial
Departments the Warranty Recowvery Settlement Report. The BUYER Financial
Department will directly deduct the reimbursement amount from SUPPLIER’s payment

F ¥ S Form No:CJLR-IMSS-WAR-F001 BETYHHESRESHME  IMSS RATIHE] 1ssue Date: 2020-05-06
{5 #IFR Retention Time:C+12

A Rev.: 02

{2525 Security Classification: Confidential

ity Page:

20/ 28



Chery Jaguar Land Rover Automotive Co., Ltd

LIRS B SR AR AT PR T —&rhn- SIS =

account and issue an inwice after it conducts an audit.
TESZ 7 AR AR EG B TATRAE LN, KRB IR a1 2 7 UL R SE 5 W0 4530t € IR 2R s
GRS o EHMSHZA )G, BENSZTK S RIS TR K.

Reimbursement

WA

CJLR vehiclesin CJLR's sample market
CJILREEA T % 1 CILRAE = B M EW

Reimbursement amount for the causal part SUPPLIER
= material cost * management fee factor + labor cost + miscellaneous
TR EAT A = YRkt * B R + AL + HAhst

Causal part SUPPLIER: SUPPLIER of Goods that are the principal cause of the
malfunction (or principally damaged Goods; or Goods that are the root cause of the
malfunction).

FHEETT: FIEA R 3 DR i (B s oy = 408 pe it R g B AR A i BT Jags s it ) PR

Material Cost: Includes senvice part costs paid by BUYER for causal Goods and for
replacement of other Goods necessitated by the failure of causal Goods. The procurement
price of senice Goods shall be used for calculating part cost. The principle of calculation
for the procurement price is the average of procurement price of senice Goods during the
last calendar year up streaming the current year of claim submission date.

Yokl Bk S SET7 SO 3 DR S A 2 A DA R R T 2 DRI s A R T g R AR R o o T
SR i ] R O 2 I SR R IS A R IG BASAN S o RIW A S TR TT 168 R I
BRI AT H AR T RO HEUE, AR R A PR N2 F S AR+ 1S 3

e

Management fee factor of normal warranty: such management fee is primarily incurred
in connection with the procurement, sales, storage and transportation of Goods.
Management fee factor of normal warranty is 150%.

HEREBHEERR. EERMMEL, #HE, Ol s A2 b A4 1A 8 H 2k
, YR E I 2R R AN 150% .

Management fee factor of recalls or service action campaign (including those
occurring beyond the warranty period): if repair operations conducted by BUYER in the
form of a recall or field senice action campaign are done en masse; and extra expenses
are incurred in order to take any necessary measures to mitigate damage to the BUYER
brand. Consequently, the management fee factor of a recall or senice action is to increase
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to 160%. In the event that there is an administrative penalty or other unforeseeable cost
incurred during a recall, then the Parties shall, in good faith, negotiate a cost allocation
scheme according to their respective liability.

A B B RSES R EE R R (BFEREIS): R LTr il A W e & 5 k553077
BT HIYES, & T REEIEAEEAT S, thbSET7 0 T R AT A6 52 400 3 10 SR B — 28 00 ) b
o o A — Le A ME FL 9 T, B LA [0l s IR 54T 3 48 3 9 RO Iy 160% . 40 R A
[ 7 A AT A 11 B H At AR B UL FC 2l FINE S T80 X5 VRl b v 2 4EL A S 5T A EL 48] 1 2

: the standard repair time (SRO) published by BUYER multiplied by current hourly labor
rate of claim in BUYER’s dealership. In case there is no such standard repair time, the
actual time shall be used. The labor cost used should be the amount of BUYER actually
paid to staffs in its network. The hourly labor rate could slightly differentiate in accordance
to their regional/national living level. The cost calculation will be conducted on the real labor
rate of each dealer.

AN T8 RIS AR AR ELEIE IS (8] (SRO) e LA K J5 &8 i I IAT R I LI 2 %t 5 15
Fo X TARAELERZ I B AAEERIE DL, ASERR A I R g, N T8k DL 5 SE PR I A9 45
SN T2 e AR 2245 05 19 TR 9% ZRAR I Hh DX/ 18 5 A 36 7K P 22 S AR TE UM 22 51 9%
FHBR) - B0 42 R A 20 e 2 oA Y ) I 3l 2

Miscellaneous expenses in warranty claim: off-road rescue expenses, travel costs,
subcontracted repair costs and other expenses (such as logistic expenses for
subcontracted repair, accommodation expenses for end users etc...)incurred in connection
with malfunctioning vehicles.
REBRBHRFARA: BT RN A0S SRAR A, 2208 2% DL SN 4EiE ) 2
MHARAE G Can s dEE = A iR o A, e F P AT E 255D

JLR vehicles in Global Market
JLRE B 117 3% o JLRAE F= B8 o ZE 3

The Supplier shall be responsible for the following costs:
S5 BT AT IR & s o A7 g

(1) Material Cost: Standard senvice replacement cost paid to the Supplier by the Buyer’s
authorized Goods distributor; plus

YORESR . o S5 45 € 1 0 B 7 1) S 77 AN RO BE A 4% 5

(2) Handling and Landing Cost: As incurred by Buyer. Handling and Landing costs will
vary depending on the type of Goods to be repaired/replaced and the country where the
relevant vehicle is located; plus

PRAEME R MR L LR R AN, BRI B SR AR 75 AL B 5 4 7 T S 2R R A
RIEGHTAE I A BT AR
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(3) Labour Cost: The labour costs chargeable to the Supplier shall be the actual labour
costs incurred by the Buyer (or any of its Related Companies).

AT 3% 1A 2 A 0 T 2% R D S5 07 (BB SR SEPr A B A T3

(4) Additional Charges: Any additional charges incurred by the Buyer as a direct result of
the warranty claim, including (but not limited to) reasonable administrative costs, freight
costs, refunds, car hire charges, road side assistance, taxes, etc.

B n 3% F = K7 RLORAE R T B AR AR AT B 2 Y B4 CEANPRT-) & BER0 A B 2R T
. BER. MAE. EERRERI . BiohsE.

5.2.5 Termination of Reimbursement Liability

AT SRR

Warranty reimbursement liability shall be terminated only with the expiry of the warranty
period BUYER issues for its vehicles or spare Goods in the market, but not the termination
of a purchase contract.

TRABIEAS DA 26 LB AN DR SR 4 [R] AR 2 1 BT 2 1 T 2 A3 S 7 1 ZE A B o8 11T 3 7 7 1)
TRAZ IR AE 9545 D AR A 2 1Rk (]

Obligations and liability for recalls/senice actions as well as warranty reimbursement
liability that the SUPPLIER assumes towards BUYER shall not be terminated with the
expiry or termination of the Purchase contract. In the event that BUYER is obligated to
recall or senice defective vehicles due to the SUPPLIER’s failure to fulfill its obligations,
BUYER shall be entitled to make a claim for compensation from the SUPPLIER hereunder
ewven if the purchase contract has expired or otherwise been terminated.

S50 K5 B ) A3 LRI IR 5547 3 555 5T DL PR IB IR 2, ANDRR I 5[] 24 1 E 5 3 197177 4
B o RIASERIE & [F) 2% kBB, 25 K07 PRS2 77 3 e LS5 T HEAT 1 SR FaiR 4= 13 R IR 4547 3h L
55 W SETT AT BUR BEAS Db 24 58 ) SE 07 BEAT I £

5.3 Recovery Settlement Period
RIESERAH

The Buyer may recharge warranty related costs by raising a warranty recovery settlement
report on the Supplier. Warranty recovery settlement reports will be prepared as and when
required for the sample market (general every one month) and every three months for other
markets (including JLR Global Market).

SEJ7 AT DAIE I ) A S R A AT B T 4 SR R ORI S IR R AR DG B AR A T 3
FESE I FA “IRR ISR (SO H — 00, Htniiy (BREILRERRTT) W 4
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CJLR vehiclesin CJLR's sample market

CJLRFE A 1 3% H CILRAE 7= B i 224

Warranty Recovery Settlement Report subject to CJLR’s sample market will be prepared
and published monthly on basis of monthly warranty claim data. Accordingly, recovery

settlement period will be monthly as well. The main proceeding timing is described as
below:
BEXE CILR FEAS T3 K — R WG 25 AR 5 R AR ) P AR R I udis L) 207 s A A
FTbL, RIEREE S AW O BT AT . R R I R ik -
a) For example, the displaced Goods of X month’s warranty claim will be all collected
at Goods Return Center from dealership in (X+1) th month.
Bt 55 X H OB IBARAE X1 3 NG 85 0 s A i [l 21 10 4060 2
b) SUPPLIER and BUYER will together carry out the defect analysis since the first
displaced Goods is produced from warranty claim
S5 AT K IARAE I8 A2 1) 28— A (B G — R HEAT #i b iy
c) BUYER issues Recovery Settlement Report via SUPPLIER Portal by end of (X+2) t
month in terms of Quality Appraisal and Indemnification Report
SKITHRYE (BT S5WEERE) (x+2) th F AR BERIF ] 7 R AT RIS H A
d) BUYER'’s Finance will debit the amount on basis of Recovery Settlement Report from
SUPPLIER account at the end of (X+3) thmonth
SKJTAE(X+3) th T B AR — K 2Rk 45 SR04 75 <G 00 A I8 P K P BEAT 11K

JLR vehicles in Global Market
JLRE Br 1 3 o JLRA: P2 B8 A 22 3
Warranty Recovery Settlement Report subject to JLR Global Market will be prepared and

published quarterly on basis of quarterly warranty claim data. Accordingly, recovery

settlement period will be quarterly as well. The main proceeding timing is described as

below:

BEXF JLR 4Bk ORI 45 SR R AR YR ZR F RAE R B B dl LA 0 s A A, BB,

RGNS H AR O FES T AT . FEALFRA T RE

a) For example, in Quarter X th | the Buyer collect, and analyse with the Supplier, return
Goods from CJLR sample market. The CAT1 Acceptance Rate is established. CAT1
Acceptance Rate is the percentage of the sample inspected that is agreed as supplier
liability.
fln, % X Z/ CILR K NHAEARTTIABEEM S IR . ZZRER 2 WE IR RIEE R
FH RN R A DU LE R 1 7€ 28 XZRRE CILR M — IR R I3 R4

b) In Quarter (X+1) th the Buyer tabulate JLR global costs related to Supplier's Goods,
and establish the Opportunity Value. The tabulated data is shared with the Supplier
and any required negotiation is conducted and the Debit Value is established. The
Debit Value is then raised against the Supplier, and debit reference recorded.
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FE(GHT) th Z= AR AH . Xt 2= i 1) — PR 45 52 SBT3 o B (8 JLR [ B T
W —IRR G . 1% JLR [E BRI B =002 8 9l FIAR i 3K 77 FHSE 7 1 S Bk 78 38 1% 1L
KERAHIIN . AN H JLR [ B i 370 — R I 2l F K 1] 2207 3047 R
c) BUYER issues Recowery Settlement Report via SUPPLIER Portal by end of (X+2) t
quarter in terms of the confirmation of the Supplier related to JLR’s Debit Value
SKITAE(X+2) th 2= P B R R 117 R AT AR AR S T7 A — 3R s < AP 2R W 45 B A o
d) BUYER'’s Finance will debit the amount on basis of Recovery Settlement Report from
SUPPLIER account at the end of (X+3) thquarter
SKTTAE (X+3) th 2= RS — JCZ 6 25 4T 15 S 000) (b SN2 s K P JEAT 115K

Settlement of Warranty Related Costs

“RREHERFANSEH

Notwithstanding any other term of this Web-Guide, the method for determining warranty
costs detailed above applies, in all cases, only to warranty related costs relating to
defective Goods incurred by the Buyer under a New Vehicle Warranty, or in regard to
Goods installed, used, or sold as senice or replacement Goods, or as accessories, under
the warranty provided by the Buyer (or any of its Related Companies) to the end-user
cowering such Goods. It does not in any way apply to, limit, or affect the Supplier's liability
for any of the following relating to the Goods: recalls or other Field Senice Actions;
campaigns; technical bulletins; third-party lawsuits or claims (such as, without limitation,
product liability litigation/claims); nonconforming or defective goods supplied to an
assembly plant or other facility of, or specified by, the Buyer (such as, without limitation,
liability for goods rejected by the Buyer’s plant under its “Quality Reject” (“QR”) or a similar
process); or, any other claims or costs not specifically covered under this Web-Guide.
AN 2 4 B A AR AT oAt 25K, 3 E ORAE BRAS A T3 VA AE T A 1 0 T A& ] 3K 7 iR
TR R E R S IRMEAH R A, SSRGS 22 A Bl 65 ) DR AR 5% B R A
BE TS (BRHATATSRER A | ) A e 28 FH P R A3E (0368 7 6 28 G200 0 DR A 51 L PR 1 85 80 e ot B Ry
PFo EARCMEAT 7 20E F o BR 61 S5 e L B 6 ZIE A 5 S SR AT A [ sl A T
YIRS5ATEN: WEEN: BoR A B8 =7 YR BRI (B A E AR T i SR VR A R D
IFi) SE 7 B C | B H A R0t 2 A ) B S 7 i S AN S 5 SR B 0 B (9, ELAS BR T S
J7 L) AR “FiEAEY” (“QR”) BB FFAEIN B EI BT ) BUA R 4% 45 F R B AA
TR 5 AT Ay F A R R B 2

5.4 Return of Warranty displaced Goods to the SUPPLIER
RAB T iR BISE 7

With respect to displaced Goods of CJLR’s sample market for which Warranty Recovery
Settlement Report is confirmed, if the SUPPLIER so requires and states the reasons for
doing so, then those ratio of Goods for which the SUPPLIER is responsible may be

F ¥ S Form No:CJLR-IMSS-WAR-F001 BETYHHESRESHME  IMSS RATIHE] 1ssue Date: 2020-05-06
{5 #IFR Retention Time:C+12

A Rev.: 02

{2525 Security Classification: Confidential

RS Page:

251/ 28



Chery Jaguar Land Rover Automotive Co., Ltd

LIRS B SR AR AT PR T —&rhn- SIS =

returned to it, with transportation expenses and management fees borne by the SUPPLIER.

XOHIIN (CCIRREE SRS ) K CILR FEATIIN R GRAE I, WSR2 2R, I i 9
BB, & TSE07 SR LI T dh, AT ROGR B2 3207 . I 4 P A B Bk th s U fa i

With respect to displaced Goods of JLR’s Global Market for which Warranty Recovery
Settlement Report is confirmed, generally the displaced Goods will not be returned to
Chinese Part Return Center and provided to the Supplier.

XFOHA (CIRRBESRE) 1 LR EERT0 BT IR, EE L T X R E IR
PEAN S 3 7] 22 v [ FR TH AR a3 e IR R4 207 .

If, after the date is confirmed for the SUPPLIER’s retrieval of such Goods, the SUPPLIER
does not retrieve them within 10 working days, the Recovery Division of BUYER’s Warranty
Department will organize bulk disposal of such Goods at the SUPPLIER’s expense.

— EURf e 27 BURlZ R S 0, SR SE T 10 A TAE H WASBUE RS IBME, B3 R
W 7 HR R LHEA G —FH Bz v v, AHOR B FH S 5 7R 4H.

For failure Goods with respect to which liability is determined and Warranty Recovery
Settlement Report is confirmed, the return of such Goods shall not in any case affect the
conclusion reached in the confirmed Warranty Recovery Settlement Report, or Warranty
Goods Quality Appraisal Meeting minutes, or other Negotiation Meeting agreement.

PRI H O#N (RS EMRE Y IR, EAETIEA T, 5 R EAGERE i O
LA KRR IR G 1S, BERER R ESESNER, S Ml g .

5.5 Destruction of Warranty displaced Goods
{18 15 4 8 5%

After an agreement is reached with the SUPPLIER, the Recowvery Division of BUYER’s
Warranty Department shall be responsible for organizing the destruction of the Goods for
which BUYER is responsible at BUYER’s expense; the service network shall, at their
expense, be responsible for destroying the Goods remaining at their premises under the
supenvision of the Recovery Division of BUYER’s Warranty Department.

FES ST RIR U5, KT RIEEE — R I 73 & S ST U B CSR T STE R R 2 i
KA s 0 B AEIRSS W AU R A, ZE DRSS IR R G A i m aB N, BRSS9k
I IR 55 0 R AR AH

Regarding the displaced Goods for which the SUPPLIER is responsible or which are stored
at a third party location, the SUPPLIER shall be responsible for destroying them at its own
expense.

XF ST DU R A B =T AL R IE R i, ST TOSTARSE, SR s T KA

The displaced Goods shall be destroyed to such an extent that they are no longer usable
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or cannot be reinstalled into a wehicle; each entity responsible for destroying the Goods
MUST keep detailed document or image records of the destruction for BUYER’s audit.
(e it 8 SO JEE IRk 81 e ot 2% 254 FH 2y B ELAN BE PR 2R A P 5 % BB B b LR A7 A 7
A4 O AN MR IS DUE KT H

6. Fraud Penalty
AR AL 11

The SUPPLIER shall be objective, fair and true in the quality analysis of the return Goods
from warranty. BUYER has the right to reappraise the return Goods in the SUPPLIER’s
quality analysis report. The return Goods denied by the SUPPLIER shall be in their current
status (including the original label), and shall be treated as per BUYER’s requirement. In
case the SUPPLIER modify and conceal the analysis factual results on purpose, BUYER
shall reserve the right to claim compensation up to 10 times of difference amount and that
of investigation expenses from the SUPPLIER.

ST AR, A LA S A ORAZR BT T A o ST OR B 3207 70 B i s 3 D T A 33k 47
HHVFA IR . S5 SN SHER AR R AR CBAERIARAE), JF HARYE K77 fiR
BEATALER o B RS T MO R AN B T s, ST R OR B RS2 U I8 A2 10 5 = AUR R £ 2R
FHIALR o

7. Guide text
REXF

The guide is written in English-Chinese. In case of inconsistencies, the Chinese version
shall prevail.

AARFICA S0, JECHIEL, b, SO, iSOy .
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